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Climate Ed Privacy Notice 

This privacy notice tells you what to expect us to do with your personal information. 

Contact details 

Email 

contact@climateed.net 

What information we collect, use, and why 

We collect or use the following information to provide services and goods, including delivery and third 

party referrals: 

• Names and contact details 

• Gender 

• Pronoun preferences 

• Addresses 

• Date of birth 

• Photographs or video recordings 

• Criminal offence data  

• Records of meetings and decisions 

• Website user information (including user journeys and cookie tracking) 

• Information relating to compliments or complaints 

We collect or use the following information to receive donations or funding and organise fundraising 

activities: 

• Names and contact details 

• Addresses 

• Tax payer information (for Gift Aid purposes) 

We collect or use the following personal information for service updates or marketing purposes: 

• Names and contact details 



• Addresses 

• Marketing preferences 

• Recorded images, such as photos or videos 

• Website and app user journey information 

• Records of consent, where appropriate 

We collect or use the following personal information for research or archiving purposes: 

• Names and contact details 

• Addresses 

• Records of consent, where appropriate 

We also collect or use the following information for research or archiving purposes: 

• Racial or ethnic origin 

• Religious or philosophical beliefs 

• Sexual orientation information 

We collect or use the following personal information to comply with legal requirements: 

• Name 

• Contact information 

• Identification documents 

• Criminal offence data  

We collect or use the following personal information for recruitment purposes: 

• Contact details (eg name, address, telephone number or personal email address) 

• Date of birth 

• Copies of passports or other photo ID 

• Employment history (eg job application, employment references or secondary employment) 

• Education history (eg qualifications) 

• Right to work information 

• Details of any criminal convictions (eg Disclosure Barring Service (DBS), Access NI or Disclosure Scotland 

checks ) 

We also collect or use the following information for recruitment purposes: 



• Racial or ethnic origin 

• Religious or philosophical beliefs 

• Sexual orientation information 

We collect or use the following personal information for dealing with queries, complaints or claims: 

• Names and contact details 

• Address 

• Witness statements and contact details 

• Correspondence 

 

Lawful bases and data protection rights 

Our lawful bases for the collection and use of your data 

Our lawful bases for collecting or using personal information to provide services and goods, including 

delivery and third party referrals are: 

• Consent - we have permission from you after we gave you all the relevant information. All of your data 

protection rights may apply, except the right to object. To be clear, you do have the right to withdraw your 

consent at any time. 

Our lawful bases for collecting or using personal information to receive donations or funding and 

organise fundraising activities are: 

• Legitimate interests – we’re collecting or using your information because it benefits you, our organisation or 

someone else, without causing an undue risk of harm to anyone. All of your data protection rights may 

apply, except the right to portability. Our legitimate interests are: 

o We need to collect this information to fulfil donations and send confirmations to donors. 

Our lawful bases for collecting or using personal information for service updates or marketing purposes 

are: 

• Consent - we have permission from you after we gave you all the relevant information. All of your data 

protection rights may apply, except the right to object. To be clear, you do have the right to withdraw your 

consent at any time. 

Our lawful bases for collecting or using personal information for research or archiving purposes are: 

• Consent - we have permission from you after we gave you all the relevant information. All of your data 

protection rights may apply, except the right to object. To be clear, you do have the right to withdraw your 

consent at any time. 

Our lawful bases for collecting or using personal information to comply with legal requirements are: 



• • Legitimate interests – we’re collecting or using your information because it benefits you, our organisation 

or someone else, without causing an undue risk of harm to anyone. All of your data protection rights may 

apply, except the right to portability. Our legitimate interests are: 

o We have a duty to vet volunteers which includes taking references for them. 

Our lawful bases for collecting or using personal information for recruitment purposes are: 

• • Legitimate interests – we’re collecting or using your information because it benefits you, our organisation 

or someone else, without causing an undue risk of harm to anyone. All of your data protection rights may 

apply, except the right to portability. Our legitimate interests are: 

o We have to collect certain information about applicants as part of our recruitment processes. 

Our lawful bases for collecting or using personal information for dealing with queries, complaints or 

claims are: 

• Legitimate interests – we’re collecting or using your information because it benefits you, our organisation 

or someone else, without causing an undue risk of harm to anyone. All of your data protection rights may 

apply, except the right to portability. Our legitimate interests are: 

o We require this information in order to respond to any queries, complaints or claims. 

 

Where we get personal information from 

• Directly from you 

• Referees 

How long we keep information 

Type of Data Retention Period 

Donors - active and potential  6 years/12 months 

Partners - active and potential 6 years/12 months 

Trustees - current 

Name, address, email, phone, nationality, 

EDI characteristics 

As long as they are still with the organisation 

Trustees  - former 

As above 

6 years after their term ends. 

Trustees - potential 12 months 

Employees - current 

Name, address, email, phone number, 

nationality, EDI characteristics, financial 

details 

As long as they are still with the organisation. 



Employees - former Retain for 6 years after the end of the contract. 

Employees - potential 12 months 

Volunteers   - current/former 

Name, email, phone number, address, 

photographic ID, demographic data (if 

equality and diversity form completed); 

financial details 

As long as they are still with the organisation / 

3 years after they stop volunteering. 

Volunteers - potential 12 months 

Referees - for trustees / employees / 

volunteers 

12 months for unsuccessful candidate / 6 years 

following the end of contract 

Teachers  Retain for 2 years after the last contact. 

Job/trustee applicants Retain anonymized data for statistical analysis 

for 3 years. 

Job applicants Retain anonymized data for statistical analysis 

for 3 years. 

 

Who we share information with 

Data processors 

DBS check provider 

This data processor does the following activities for us: They process our DBS checks. 

Others we share personal information with 

• Organisations we need to share information with for safeguarding reasons 

• Organisations we’re legally obliged to share personal information with 

• Publicly on our website, social media or other marketing and information media 

How to complain 

If you have any concerns about our use of your personal data, you can make a complaint to us using the 

contact details at the top of this privacy notice. 

If you remain unhappy with how we’ve used your data after raising a complaint with us, you can also 

complain to the ICO. 

The ICO’s address:            

Information Commissioner’s Office 

Wycliffe House 

Water Lane 



Wilmslow 

Cheshire 

SK9 5AF 

Helpline number: 0303 123 1113 

Website: https://www.ico.org.uk/make-a-complaint 
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